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Security Camera Policy 
 

Introduction 
The Tiddy Hall (“TTH”), situated on Shipton Road, in Ascott-under-Wychwood, is a 
registered charity (number 239756). A security camera is installed and located on 
the premises. The security camera captures video and audio when movement is 
detected in its field of view and saves such data digitally to the cloud. Data can be 
accessed by designated individuals who are members of TTH Management 
Committee.  
 
This document details the policy and procedures used to control the management 
and operation of the security camera and the use and confidentiality of the data 
captured by the security camera. 
 

Purpose 
The purpose of the security camera is to: 

 maintain the security of the premises; 
 deter, detect and prevent crime, vandalism and anti-social behaviour; 
 provide a safe and secure environment for volunteers, staff, hirers, visitors 

and contractors;  
 reduce the risk of child abduction; and, 
 assist Law Enforcement Agencies to carry out their lawful duties. 

 
The data captured by the security camera will be managed by TTH Management 
Committee to ensure that the privacy of individuals is respected, will not be shared 
with third parties other than as provided in this document,  and will not be used to 
provide images for the world wide web. 
 
No special categories of data (e.g. face recognition or profiling) will be processed. 
 

Security Camera Usage 
Coverage 
The security camera captures video and audio in respect of people and vehicles 
entering and leaving the car park and entering and leaving the building through or 
from the main building entrance. The subjects will include: 

 adults; 
 young adults; and,  
 young children accompanied by their parents or guardians. 

 
The video and audio data will be captured by a stand-alone security camera 
located in the vicinity of the main building entrance. 
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Real-time alerts are sent to the three designated TTH management committee 
members as and when motion is detected and data is being captured. The three 
designated users are able to view real-time and recorded data via the Google Home 
app. 
 
All three users can switch off the camera via the app but, in practice, this will be 
managed by the Data Controller whenever Pre-school is in session. 
 

Lawful Basis for Using a Security Camera 
As set out under ‘Purpose’, the lawful basis is the prevention and detection of 
crime and anti-social behaviour relating to TTH and its car park. The security 
camera is in place for the safety and security of the property and its users. 
 

Data Security 
The Google Nest security camera was installed by reputable local electrical 
contractors. This is essentially a system aimed at residential users, but meets the 
limited needs of TTH perfectly. Data is held in the cloud by Google on behalf of 
TTY. 
 
A Google ‘family’ has been created with the three designated TTH management 
committee members as users. Each user has his/her own user-ID and password.  
 

Disclosure and Data Access 
Data Retention 
The data will be stored in the cloud managed by Google. Access to the data will be 
restricted to three designated TTH Committee members and will be subject to 
standard mobile phone security (face recognition or password). The three TTH 
Committee Members with access to the data are: 

 John Bugeja (Chair and Treasurer) 
 Mark Pidgeon (Booking Clerk) 
 Pauline Plant (Data Controller) 

 
Data will be stored for 60 days on a rolling basis, after which time it will be over-
written and no longer retrievable.  
 
 

Data Disclosure to a Law Enforcement Agency 
If any data is required by a Law Enforcement Agency, it will be downloaded from 
the cloud onto a secure memory stick and physically handed to them. Alternatively, 
the data may be downloaded as a password protected electronic record (file) and 
transferred via secure file transfer (e.g. Dropbox Transfer). A copy of the file will 
be retained as back-up by the Data Controller until completion of the Law 
Enforcement Agency’s action, after which it will be deleted. For as long as a Law 
Enforcement Agency is in possession data, they will be the Data Controller in 
respect of said data. 
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Data disclosure will be subject to the following guidelines: 

a) The disclosure of data will be consistent with the purpose of the security 
camera installation and will be controlled by the Data Controller. 

b) A ‘Security Camera Disclosure Log’ will be maintained recording details of 
the disclosure, including: the name and position of the party requesting 
disclosure; the data and time of the disclosure request; the date and time of 
the data download from the cloud; the medium/location used to save the 
downloaded data (e.g. memory stick or electronic record); the date and 
time the data is handed/transferred to Law Enforcement Agency; and the 
name and position of the party receiving the data. 

c) Documentation received from a Law Enforcement Agency supporting its 
disclosure request will be retained by the Data Controller. 

d) Data must not be forwarded to the media for entertainment purposes or 
placed on the internet. 

e) Images (video or still) must not be copied in any way (e.g. photographed, 
scanned, downloaded or printed) other than as described in this document. 

 

Subject Access Requests 
Individuals have the right to request access to security camera data relating to 
themselves under The General Data Protection Regulation.  
 
All subject access requests should be made by email or in writing addressed to the 
Data Controller providing sufficient information to enable the footage relating to 
them to be identified, including the date(s) and time(s) when they believe their 
personal data may have been captured. The Data Controller will respond to a 
request within four weeks of receiving said request. All subject access requests will 
be recorded in a ‘Subject Access Request Log’. This will record details of the subject 
access request including: the name and contact details of the party requesting 
access; the date of such request; the date(s) and time(s) when the party requesting 
access believes that their personal data may have been captured; the outcome of 
the review of footage by the Data Controller to determine whether said party’s 
personal data has been captured; the response to the party requesting access; and, 
the date of such response. 
 
Should there be no evidence that the personal data of the party requesting subject 
access has been captured, the request will be denied by the Data Controller. 
 
Should there be evidence that the personal data of the party requesting subject 
access has been captured, the request will be agreed by the Data Controller. Before 
releasing such data to the party requesting subject access, the Data Controller will 
ensure that the video/images and audio of other parties captured at the same time 
are blanked out. 
 
TTH Management Committee reserves the right to refuse access to security camera 
data where this would prejudice the legal rights of other individuals or jeopardise 
an ongoing investigation by a Law Enforcement Agency. 
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A fee of £10 may be charged for a subject access request. 
 

Notification of the use of a Security Camera 
Signage advising that a security camera is in operation is in place at the main 
entrance to the building and in the car park.   
 
This Security Camera Policy has been added to TTH website and has been shared 
via social media. Regular hirers have also been directed to the website to read the 
policy. The use of a security camera at TTH has been communicated to the broader 
village community via the Grapevine publication. 
 
The Data Controller has notified the Information Commission Officer (ICO) of the 
installation of a security camera. 
 

Complaints 
Enquires and complaints regarding the operation of TTH’s security camera should 
be directed to the Data Controller in the first instance. Contact details can be found 
on TTH website (www.tiddyhall.com). 
 

Review 
This policy will be reviewed annually by TTH Management Committee.  
 
 
 
 
 
 
Date of issue:   24th February 2025 
 
Date of review:  
 
 
Signed:  
 
 
 
 
 
 
John Bugeja (Chair and Treasurer) on behalf of TTH Management Committee. 
 
 

http://www.tiddyhall.com/
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